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Foreword
Social Prescribing, now firmly part of the government health and social care agenda, is
based on the principle that medical problems are often caused and/or exacerbated by
issues in a person`s life – physical and/or emotional – that cannot be “treated“
in conventional ways.
Our Prescribing Advice report provides a solid evidence base of the practical
importance to individual patients /clients across Devon of being able to access
the consistent, accurate, information, advice and guidance on all those Citizens Advice
services which are essential components of well-being.
Having made the case this report explains how this project has been able to address
practical implementation issues for front line social prescribers across the County of
Devon and, in its vitally important Executive Summary points the way for building out
from Prescribing Advice to ensure that social welfare law and related knowledge
become permanently embedded in the skills and knowledge base of all
social prescribers.
Richard Foxwell
Trustee
Citizens Advice Devon
March 2021
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Introduction
The Citizens Advice Devon Social Prescribing Project was funded by Devon County
Council from April 2020-March 2021, employing one project worker managed by
Citizens Advice Exeter. This report outlines the main stages of the project, how the
project was navigated during the Covid-19 pandemic, key findings and reflections.
Project Aims
The project took place in the Devon County Council (DCC) area, with our project worker
liaising with Local Citizens Advice (LCA) offices, local district Councils for Voluntary
Service (CVS), Devon sustainability and transformation partnership (STP), Voluntary
Community and Social Enterprise organisations and Primary Care Networks (PCN).
Stage One
•
•

Map those in a social prescribing role throughout the DCC area
Measure the relationship between social prescribers and social welfare law issues
including; identifying key social welfare law issues (e.g. debt, welfare benefits,
employment, housing) seen in appointments, understand social prescribers'
knowledge of and confidence in identifying, supporting and signposting social
welfare law issues, and for further advice, gaining insights into social prescribers’
relationships with social welfare law issues and their role

Stage Two
•

•

Deliver training to social prescribers on identifying indicators of social welfare law
advice needs, supporting patients/clients with signposting/referrals and accessing
self-help regarding social welfare law needs
Provide resources to social prescribers to support them in working with clients
presenting with Covid-19 related social welfare law issues

Stage Three
•

•

Map advice and/or information services throughout the DCC area at a local and
countywide level, identifying services they are offering during the Covid-19
pandemic
Provide social prescribers with a comprehensive resource, identifying the range of
organisations they are able to signpost or refer clients onto for specific support with
their social welfare law advice or information needs
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Executive Summary and Key Findings
Social prescribers throughout the DCC area have actively engaged with the project,
receiving newsletters and Covid-19 related resources, and a comprehensive mapping of
advice and information services to signpost/refer clients onto. Social prescribers have
also engaged with training to further advance their understanding, knowledge and
confidence in recognising an advice or information need and signposting/referring
effectively.
This report explores research which suggests that gaining appropriate support with
social welfare law issues directly affects health and wellbeing positively. Consequently,
the report concludes that through engaging with the project, social prescribers were
better able to identify and signpost patients appropriately to advice and information
providers, which in turn has the potential to improve the health and wellbeing outcomes
of more individuals living within the Devon County Council area.
1.The Link between social prescribing and advice
Our research confirms that gaining appropriate support with social welfare law
issues directly affects health and wellbeing positively, the project concludes that
through engaging with the social prescribing project, social prescribers will be able to
identify and signpost advice and information needs to more individuals, which in turn
will increase the health and wellbeing of more individuals living within the Devon
County Council area.
2. Coronavirus
As the project took place at the height of the Coronavirus pandemic, we have gained
important insights into the emerging advice needs from those engaging with social
prescribers. Demands that are likely to increase significantly as the financial and
wider social impacts of the pandemic are realised. Equally, advice and information
providers are likely to struggle to meet these increased demands without significant
investment in the essential work they do.
3.Communication
It is recommended that Citizens Advice Devon develop and maintain a stakeholder
newsletter. The newsletter produced for this project has proved to be an effective
tool for communicating Citizens Advice updates, providing useful social welfare law
information, promoting Citizens Advice Devon projects and also an effective platform
for other organisations to promote their services to a wider audience
4.Networking
Having a Citizens Advice Devon presence in local district level alliance and network
meetings throughout the Devon County Council area provides valuable networking
and collaborative working opportunities, whilst also being a platform to communicate
Citizens Advice updates and news. Local Citizens Advice offices should aim to
dedicate staff or volunteer time to this important area
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5.Engagement
It is recommended that Citizens Advice Devon continues to work with individuals
within social prescribing roles to ensure that clients can gain effective information &
advice for their needs. It is also considered that the project could be rolled out to
individuals in other roles within the health & care sector, including mental health
support. Citizens Advice Devon will also wish to engage with new arrangements for
integrated care in Devon (including the establishment of the new Local Care
Partnerships) to ensure a holistic approach is taken which addresses all aspects of
people’s health and wellbeing including their financial health.
6.Training
If funding were available, that there is merit in developing a larger central resource
for training and development of collaborative services with local PCNs
In line with the projects further recommendations for training for social prescribers, a
decision was taken to use a portion of CA Devon training funding to resource some
free training for social prescribers in Devon. This comprises an online ‘Overview of
the Benefits and Tax Credits System’ half day course. Depending on the success of
this and on ongoing funding, CA Devon may be able to develop more courses to
assist and promote the identification and signposting of social welfare issues. From
this, training officer for Citizens Advice Devon states;
“Ideally, if funding were available, it would be good to develop the work by
having a larger central resource for training and development of collaborative
services with local PCNs.”

7

Setting the Scene
The relationship between advice and information support, social prescribing,
and health and wellbeing
Defining Health
Since 1946 the World Health Organisation has defined “health” as a state of complete
physical, mental and social wellbeing, and not merely the absence of disease” (2008).
This definition, however, does not consider the demographic and epidemiological
changes (Clift & Camic, 2016: 5), such as an increase in chronic ill-health, that have
occurred within our society (Huber et al, 2011).
The Ottawa Charter’s revised definition states that in order to reach a condition of health
“an individual or group must be able to identify and realise aspirations, to satisfy needs,
and change and cope with the environment” (WHO in Clift, S & P, Camic, 2016, p3).
This amendment puts less emphasis on the importance of medicalisation and focuses
on the importance of social, emotional and environmental wellbeing, focusing health to
include positive social and personal resources.
The Ottawa Charter’s adaptation of the definition of health supports the links between
experiencing social welfare law issues and subsequent effects on health and wellbeing.
This is further portrayed by Beardon & Genn, who state that:
“Social welfare legal problems are known to have a significant reciprocal
relationship with both physical health and mental wellbeing. Health impacts can
occur as direct consequences of social welfare legal problems (for example, as a
result of poor living conditions), or through the many detrimental impacts of
stress and poverty via behavioral and psychosocial pathways.” (9)
Therefore, it can be argued that if an individual is experiencing social welfare law issues
that are left unresolved, their health and wellbeing can be negatively impacted whether
acutely or chronically.
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Social Prescribing and Hierarchy of Needs
Social prescribing is part of NHS England’s Long-Term Plan to deliver universal
personalised care. The title of “Social Prescriber” is used generically, but the role can be
known by many titles or names, such as community connector, wellbeing coordinator or
link worker. This depends on preference at a local or organisational level. Devon
Sustainability and Transformation Partnership (STP) defines social prescribing as a role
that individuals can be referred to by healthcare professionals, the community or
themselves to find a social solution that increases their health and wellbeing while
reducing dependency on statutory services. The role of the social prescriber is to
identify the needs of the individual and signpost, refer and encourage them to access
community assets such as social groups, advice and information services, and other
available resources. Social prescribers work with individuals for on average 6-12
sessions, allowing time to explore their barriers or anxieties, draw out motivations and
interests and identify their needs.
It must be noted that within the current social prescribing discourse, there is no
recognition of a hierarchy of need. The services offered can range from opportunities for
interaction, self-help, arts and healthy living advice. If social prescribing was considered
through the lens of Maslow’s hierarchy of needs, it could be argued that the scheme so
far predominantly addresses the love and belonging, esteem and self-actualisation
levels within the hierarchy (Beardon & Genn, 2018). Citizens Advice Devon’s Business
Development Manager recognised this through networking within the health and social
care system during 2019, and thus considered the argument that an effective social
prescribing scheme needs to also address people’s basic physiological and safety
needs. It can be argued that people’s health and wellbeing is unlikely to improve (and
may well deteriorate) if these needs are not addressed first or in conjunction with higher
levels of the hierarchy. Consequently, it is argued that addressing social welfare law
issues should form a core component of social prescribing initiatives to address the
most pressing needs, empowering individuals to improve their circumstances. Citizens
Advice Devon’s Social Prescribing Project therefore aimed to educate social prescribers
further on the importance of physiological and safety needs being met, as this further
impacts the improvements to individuals’ health and wellbeing in the long term.
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Advice, Wellbeing & Health Services
In 2015/16, Citizens Advice piloted use of the Warwick Edinburgh Mental Wellbeing
Scale (WEMWBS) to monitor outcomes for clients following advice.
Results from a sample of 143 clients interviewed 4-6 weeks after receiving advice are
detailed below. (Citizens Advice, 2015, A)

These results demonstrate how gaining advice and information support for a social
welfare law issue can directly improve an individual’s health and wellbeing. This is
further supported by a 2015 report into “Using a Social Return on Investment” (SROI)
model which was commissioned by Citizens Advice Devon. The report identified that the
Generalised Anxiety Disorder (GAD) 7 assessment suggested a significant
improvement in overall client well-being. After Citizens Advice intervention, there was an
increase in clients reporting a score of no anxiety and a reported drop in clients
reporting a score of severe anxiety. More than 50% of participants showed a decrease
of at least one level on the GAD 7 scale (Citizens Advice, 2015, B). Both of these
measurement tools are also used within social prescribing and further convey the
impact of addressing people’s basic physiological and safety needs when looking to
improve health and wellbeing.
Therefore, it can be argued that by increasing social prescribers’ awareness of how to
identify and address social welfare law issues this can dramatically improve the health
and wellbeing of individuals – a larger percentage of the Devon County Council’s
demographic is likely to receive further support for their needs and, as such, improve
their health and wellbeing even further.
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Stage One – Mapping Social Prescribers, Training &
Resources
Stage One Overview
Stage one of Citizens Advice Devon’s Social Prescribing Project aimed to map social
prescribers and those in a social prescribing role in the Devon County Council area to
gain information on:
•
•
•

The impact and changes of working during the Covid-19 pandemic in relation to
‘usual’ circumstances
Identify the social welfare law issues social prescribers are seeing and identifying
in their work
Measure social prescribers' knowledge of and confidence in identifying,
supporting and signposting social welfare law issues

This was undertaken with support from CVS & Wellbeing Exeter to engage both PCN
and VCSE employed individuals in a social prescribing role with the project.
From this information, stage one of the project focused on helping social prescribers to:
• Identify people who have money worries, including those whose financial
situation has been affected by Covid-19
• To find out more about the national and local support, advice and online
resources that are available to help people
• Know how to signpost or refer people to the most appropriate local services
The project worker initially engaged
with 44 social prescribers and those
in a social prescribing role*,
undertaking a questionnaire to gain
insights into their current practice,
knowledge and confidence regarding
social welfare issues. We found that
when asked “Have you noticed a
change in issues you are seeing
since the start of Covid-19?”, mental
health and isolation were mentioned
18 times and social welfare law
issues, including financial worries,
furlough and job seeking, were mentioned 31 times, conveying the prominence of social
welfare law issues within appointments.
*It must be noted that many more social prescribers have engaged with the project, but
44 social prescribers initially participated in stage one of the project.
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Key Findings
When asked what financial concerns have been raised as an issue, benefits, furlough,
low income and housing were amongst the top issues raised.

When asked if patients are questioned about whether they are experiencing any
financial hardship, 96% of social prescribers stated ‘yes’ through the following methods:
•
•
•
•

Asking within first assessment (47%)
If financial triggers or clues are picked up by social prescribers (23%)
When patients bring these issues/worries up first (13%)
Only after a few sessions once trust has been gained between social prescriber
and patient (13%)

Since the beginning of Covid-19, social prescribers commented that new issues they
were seeing in appointments included:
•
•
•
•
•
•

Having to carry out wellbeing checks to patients on the shielding list
Patients wanting guidance on shielding and employment rights/sick notes
Anxiety and increased worry about unemployment and finances due to furlough
Increase in questions about accessing benefits
Increase in mental health issues such as loneliness and social isolation
Requests for prescription pickups and increase in need to use foodbank.
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Covid-19 and Social Welfare Law Resources
From this data we created a series of resources to support the social prescribers
working with individuals experiencing these issues.
Resources on “Covid-19. What can you claim?” included topics such as:
1. Self-employed people not previously entitled to benefits
2. Self-employed people already entitled to benefits
3. Employees away from work because of Covid-19
4. Help with council tax
5. Emergencies
6. Disability benefits
(Appendix 1)
Feedback on these included:
“I just wanted to say how helpful the resources were, especially the fact
sheets for clients. I felt confident that I could give these to people who
needed the information.”
Link Worker, North Devon
Newsletters
Throughout the timeline of the project, fortnightly newsletters (Appendix 2) have been
sent out to those in social prescribing roles containing new and updated social welfare
law guidelines and information. These enabled social prescribers to keep up to date
with new information in a succinct, comprehensive and time efficient manner. Once into
the second stage of the project, newsletters also included “organisation spotlights”
where advice and information services were invited to provide further information on
their services and how social prescribers could signpost and refer. Feedback on
newsletters included:
•

“This is brilliant, thank you! All of the key resources are there with regards
to information/links – I like that it is only two pages long as it is easy to
navigate and understand which bits are relevant to anyone we may be
working with – I also like the ‘other resources’ as it is interesting as
coaches to keep up to date with relevant studies”
Lead Health and Wellbeing Coach, East Devon

•

“Information from the regular updates has enabled me to pass on
information about keeping a home warm. The results were an increase in
health and wellbeing and financial stability, and overall stress significantly
decreased.”
Community Connector, Exeter

•

“I get a lot of referrals seeking support for benefits/debt. The newsletter is
a useful tool with up to date news and services who can support in this
area, so I can signpost referrals to the right places.”
Link Worker, North Devon
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Triggers and Clues Training
Training was offered to all those within social prescribing roles. Due to the pandemic,
our “Triggers and Clues – Indicators of an Advice Need” training was presented online
and explored understanding when patients may be presenting with further needs and
how to signpost or refer people to the most appropriate local service. (Appendix 3)
Richard Kimberlee, South West Social Prescribing Network Chair, and Rhian Loughlin,
Social Prescribing Regional Learning Coordinator, attended and described being further
aware of the importance of individual social prescribers being connected to advice and
information providers. As well as being delivered to those in a social prescribing role
throughout the DCC area, the training was delivered at district community networking
meetings, and for the Covid-19 community response teams in Teignbridge who were
dealing with cases of financial hardship that they anticipated would become even more
complex. The training has been used as a tool to support those who may not be well
equipped to deal with such cases and aimed to improve the ability and knowledge to
signpost to relevant support.

The feedback questionnaire shows that 80% of participants felt more confident to
signpost/refer individuals to appropriate advice and information services. As such it can
be argued that through the delivery of this training, there will be an increase in
individuals accessing appropriate advice and information services to receive the support
they need, and consequently an increase in their health and wellbeing.
Feedback included:
“It was all very useful information and I’ve already had feedback that those
present thought your presentation and information was very useful”
South Hams CVS
“As I am new to the role, this presentation gave a great overview of how
CAB can help, as well as tips for fully unlocking a person's needs by
looking for clues other than what the client presents.”
Anonymous
“I will be able to signpost clients more easily and with greater confidence.”
Anonymous
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Stage Two – Mapping Advice and Information Services
Stage Two Overview
Stage two of the project aimed to identify organisations currently providing advice
and/or information at a countywide and district level throughout the Devon County
Council area. Organisations were identified, contacted and a meeting was requested
with our project worker. Meetings aimed to gain understanding of:
•
•
•
•

current service provisions being provided by each organisation
how they have been affected by Covid-19
how they are delivering services differently
what regulatory authority and quality standards they hold

The final outcome of stage two was to provide social prescribers with a comprehensive
‘map’ of advice and information services that they could signpost/refer patients to if
required. Combined with the Triggers and Clues training, the mapping provided social
prescribers with the skills to identify an individual with an advice need, and to
confidently signpost/refer them to the most relevant organisation to gain further support
or assistance – which in turn, as research suggests, improves health and wellbeing.
Collaborations and Key Findings
During this stage our project worker collaborated with One Northern Devon to publish
the mapping of Northern Devon advice and information services available to Northern
Devon residents onto their new website. The aim was to make the information about
relevant services accessible to the public within the One Northern Devon communities
and to encourage self-referrals when advice or information is required. Feedback from
the collaboration included:
“This is a phenomenal piece of work – thank you! And it couldn’t come at a
more critical time for people who will need to access as much support as
possible.”
Andrea Beecham, Partnerships & GP Liaison Lead, One Northern Devon Programme
Manager
Our project worker contacted and successfully spoke with 39 organisations working at a
countywide level and 56 organisations working at a district level. Services were mapped
into the categories of advice and information they deliver and collated into a
comprehensive document for social prescribers to refer to.
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Impact of Covid-19 on Advice and Information Services
80% of organisations had experienced an increased demand since the beginning of the
Covid-19 pandemic. To meet demand organisations spoke of:
•
•
•
•
•

staff undertaking overtime
employing additional staff
searching for funding to increase capacity
having to create waiting lists for services
reducing casework time per individual

All organisations had to adjust their method of service delivery to adapt to Covid-19
restrictions, with the majority of organisations providing all/or most of their services via
telephone and video consultations. Many organisations commented on the complexities
of changing restrictions and delivering effective services.
Mapping and Social Prescribers
Social prescribers received the advice and information resources in November 2020.
80% of those who took part in the project evaluation study stated that they found the
mapping resource useful and/or helpful to their role. Feedback included:
“It is incredibly useful and very much appreciated. I am finding that we are
getting an increasing number of referrals for debt, unemployment and
housing.”
Social Prescribing Link Worker, South Devon
“This is absolutely brilliant. Thank you, Abby. It summarises things
perfectly and helpfully. I foresee using it quite a lot.”
Social Prescribing Link Worker, North Devon
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Stage Three – Project Evaluation, Reflection and
Recommendations
Project Evaluation
In January 2021 all social prescribers who have engaged with the project were sent an
online questionnaire and a request to provide feedback on their experience. It must be
noted that a number have currently been redeployed to assist with the Covid-19 vaccine
programme and thus are not currently undertaking their normal role - consequently we
received a lower number of responses than predicted. The questionnaire aimed to
capture any changes in social prescribers’ views of the relationship between financial
hardship, social welfare laws and health. The questionnaire was co-created with Debra
Westlake, Researcher in Residence at Plymouth University, who is currently
undertaking Social Prescribing Evaluation and Research throughout Devon.
When asked: “On a scale of 1-5, 1 being “not relevant at all” and 5 being
“extremely relevant”, how relevant is financial hardship as a factor affecting the
health and wellbeing of your patients/clients?”

Here we can demonstrate a 12% increase in those strongly agreeing, an 8% decrease
in those strongly disagreeing and a 7% decrease in those disagreeing that financial
hardship is a factor affecting health and wellbeing. This conveys that through this
project there was an overall positive correlation with social prescribers becoming more
aware of the link between financial hardship and health.
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When asked; “On a scale of 1 -5, 1 being “Not confident at all” and 5 being “very
confident”, do you feel confident that you are able to identify people who may need help
with financial or legal issues such as claiming benefits, dealing with debts, housing or
employment?”

Here results show an increase in social prescribers who felt confident (10% rise) and
very confident (8% rise); in their ability to identify individuals who may need support with
social welfare law issues. It would appear that these improvements are linked to
engagement with the Triggers and Clues training, which aimed to increase skills in
identifying indicators of an advice and information need.

When asked; “On a scale of 1 to 5, from 1 “Not confident at all” to 5 “very confident”, do
you feel confident knowing which organisations to refer or signpost people to, to gain
help with social welfare law issues or financial hardships?”

Here results show an overall increase in those being very confident (5% rise) and
confident (30% rise), and a decrease in those not confident (15% fall), in their
knowledge of organisations and services that help with social welfare law issues. This
suggests that engagement with the project – including training and the mapping of
advice and information services – has dramatically increased social prescribers’
confidence in signposting or referring individuals to the appropriate services in order to
gain help with social welfare law issues or financial hardship.
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When asked in January 2021 if
“Identifying and referring/signposting for financial hardship and social welfare law issues
is a part of your role?”
100% of social prescribers said YES. This was expressed further:
“Yes. Our role is to improve wellbeing. People cannot access the
community confidently if they cannot afford a coat or the bus or taxi or a
coffee or any of those social norms. Empowering people to be in control of
their financial situation has a direct positive effect on their wellbeing.”
“Very much so, also helping them negotiate any barriers to this, which is
sometimes the case.”
“Absolutely. I am always amazed that people do not know where to go for
support. Our role gives the opportunity to pick those people up and
connect them to your service or others that can help to improve their
situation.”
“It is not necessarily part of our role to address the issues ourselves, but it
is our role to be able to recognise when there are such issues and signpost
the person on to services that could help, which is where this information
has been really helpful”
Data Analysis Conclusions
Consequently, both the quantitative and qualitative data indicates that going forward a
higher number of individuals engaged with social prescribing who have social welfare
law issues or are experiencing financial hardship will be identified, signposted to
appropriate services and receive appropriate support. In addition, many more
individuals will receive support with their needs and, as research has shown,
consequently will be likely to experience an improvement in their overall health and
wellbeing. This, in turn, should also help to ease pressures on local services, including
the health service.
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Project Added Value
Added value for local Citizens Advice Devon offices
Reports of the mapping of advice and information services in each area were also
created for Citizens Advice Devon local offices. When asked if the project had impacted
their own work, Vicki Rowe, CEO of Citizens Advice Torridge, North, Mid & West
Devon, commented:
“Absolutely. Supporting and helping to develop the local relationship
between Citizens Advice and One Northern Devon with the advice mapping
piece of work. Better understanding for some organisations around trusted
partners, accreditation and regulation. Also, in our internal business
development around partnership working, competition and better meeting
local demand through local discussions.”
Many organisations that we engaged with also requested to be sent copies of the final
mapping resources. A large number of the organisations mapped as an advice and
information service also identify as a signposting service where they identify issues but
are unable to assist themselves. The mapping resource for ‘signposting’ organisations
provides a comprehensive list of other organisations they can signpost onto effectively
in a time efficient and accessible manner.
Networking and Engagement
Throughout the project, the project worker attended peer support groups for social
prescribers and a number of regular local district and community level networking
meetings, as well as health and wellbeing alliance meetings. These included:
•
•
•
•

Cullompton Health and Wellbeing Alliance
Erme and Yealm Caring Alliance
One Northern Devon Community Network meeting
Crediton Alliance meeting

Attendance allowed Citizens Advice Devon to create stronger links with communities
and other organisations working across Devon. Having a representative allowed these
communities to gain local Citizens Advice updates during the changing lockdown
restrictions and create relationships between local Citizens Advice offices and
communities/organisations.
When asked if the project had impacted individuals’ own work, Citizens Advice Devon
Business Development and Partnerships Manager Katie Carter also reflected:
“The work that has been conducted through the project has provided
valuable learnings and contacts that will help to shape and develop further
partnership working with other organisations. It has opened up
conversations with other organisations to see how the project could
progress and evolve.”
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The project worker’s networking also included creating relationships with NHS England,
which resulted in Citizens Advice Devon winning a contract to develop an e-learning
module on “Social Welfare Legal Support and Money Guidance” which all social
prescribers in England will undertake as part of their core learning. This will begin to
allow social prescribers throughout the country to gain a better understanding of the
links between financial hardship and health and wellbeing and help to embed
signposting for social welfare legal issues into the fabric of the role of social prescribers.
Contributing to the Wider Social Prescribing Model in Devon
Throughout the project our worker has also liaised and connected with individuals
working in research and development roles as part of the social prescribing model. The
project worker connected with Darin Halifax, STP Lead for the Voluntary, Community
and Social Enterprise, and was able to provide Darin with a comprehensive map of all
those working within a social prescribing role throughout the Devon County Council
area. When asked about the impact of the project, Darin commented:
“Abi has been a real asset. She has compiled the most up to date list we
have of Social Prescription Link Workers and has reached every locality
within Devon. I also know speaking to Link Workers that they have used
the service and that it has been well received by customers. It has been
extremely beneficial for those link workers seeking support around
financial inclusion and money advice. Abi's local knowledge has been a
real asset to me and has helped me to understand what services are like on
the ground.”
The project worker has also liaised with Debra Westlake, Researcher in Residence,
Devon STP Social Prescribing Evaluation and Research, at Plymouth University. The
project worker has been able to contribute data to the Plymouth University research,
with these findings being incorporated into their analysis of the impact of Covid-19 on
social prescribing in Devon. Debra commented:
“The data that Abigail collected and reported from her first survey was
interesting and helpful in highlighting the impact of Covid-19 on issues of
concern for clients to social prescribing (level of financial hardship and
benefits need as well as mental health) and also awareness of how this was
being worked with by the practitioners in social prescribing. It was evident
in the peer support group meetings that the training, awareness raising and
resources provided have been very useful to social prescribers. We will
incorporate these findings in our analysis of the impact of Covid-19 on
social prescribing in Devon.”
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Qualitative Feedback on Overall Project
“A great project with the best intentions. Brilliant mapping work and an
ongoing resource provided, thank you again!”
“I would like it to continue - the regular newsletters have become integral
to my work and keep my knowledge base current.”
“It would be great if the funding were there to allow it to continue. Thanks
for all your help.”
Individuals involved within the current work of social prescribing in Devon and local
Citizens Advice managers have given their observations of the impact of the Citizens
Advice Devon Social Prescribing Project:
“I am confident that those working in social prescribing roles now have a
better understanding of the role that advice and information plays in
improving health and wellbeing. Equally, we now have a better
understanding of the social prescribing model and where our goals align.
Furthermore, coming during the pandemic, the project has been able to
play an important role in supporting social prescribers so that they are
better able to find solutions for patients affected by Covid-19 who have
social welfare law advice needs.”
Steve Barriball, Citizens Advice Exeter Chief Executive & Manager of CAB
Devon Social Prescribing Project
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